FloodPort Worklist - Agent @
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Worklist is how you manage quotes, applications, endorsements and renewals
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Obtain a Quote ©

Obtan a flood Zone determination and premium guole for new
business of a8 company rolover. When the prémium quote 15
complete procesd 10 apobcation 1o finish the process and Sulmit
ahacironicalty

You can access it from
the top menu or by
the Home page
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Busingss Mame:
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Worklist ©

Follow through on quotes and applicaions, view pre-expiation

olicies, and check on the slalus of ations bein ooassed
P appic g pr Take Action on a Policy or Quote

Policy Numibar of
Quots I i

Report Claims ©

Use Worklist to track your unsubmitted work, review pending items, see completed
items and check renewals in a specific time frame
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There are four tabs

Items
submitted -
pending

Items pending
submission by
agent

Items Upcoming and
submitted - lapsed
completed renewals
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List nems created | within past 1 day
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Not Submitted Tab:
Items started by you but not signed and submitted. They are pending for
you to return to. Underwriting does not have access to these items

Worklist

e
Mot Submitted ..
——— Quotes started and not converted to Application
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Submifted Not Frocessed

Create N A
Date Hame Fropeity Address Day Fhd VTN past Bl days AcBon

2022-11-01 i within past 180 days (6 months) |
.1 within past 365 days (year) |

sissze  ©

You can click on
the Name,

Address, or ID to
go to the item

Delete transactions by
clicking the X under Delete
Item will no longer be

available in the system




Submitted Not Processed Tab:

Items you signed and submitted. They are pending for payment, missing
documentation, missing information, or underwriting review.
Underwriting now has access to the items

Work

Mol SuDmitted 2 Processed Lapse Waming

List Rems received | within past 1 day | G

Submitted Applications
Submilted Endorsements

Submitted Cancellations
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Worklist Choose how far back you want to search and click Go

Mot Submitted Submitted Not Processed

Propety Address Day Phone  CQuola Id Prenmurm B
20220813 £4 254 .00 within past 180 days (6 months)
within past 385 days (year)
2022-08-12 | TULTIPLE. .

Missing Rating Information...

Submitted Endorsements

Submitted Cancellations

Recelpt Date Mame Property Address  Day Phone  Policy Mumber  Effective Dalll  Reason Pending

You can click on the Name,
Address or ID to go to the item

You can hover over Reason Pending
for pop up with list of reasons




Processed Tab:
All items that were signed, submitted, paid, processed, and issued within
the selected time frame. They are complete and not pending
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Mot Submitied Submitted Mot Processed Processed ] Lapsa Waming

List itemns processed |withinpast 1day
- Endorsements

2 Cancellations

Renewals
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Not Submitted

T —— | weithiin past 1
wathun past 1y

All items from that time frame will
appear on each list

Processed Endorsements within past 180 days (6 months)
Activity i [Within past 365 days (year) Docs

20221102

2022-11-02
Processed Cancellations

You can click on the Name,
Address or ID to go to the item




Lapse Warning Tab:

This is where you go to track Renewals

Worklist

Mot Submitted Submitted Mot Processed Processed

List policies | 10 days v~ belere expiration, through | 0 days ~  after cxpiration, E

Unpaid Renewal Offers

1 ltems -
Paid Renewal Offers

Renewals Pending without Payment

Renewals Pending with Payment

Once you indicate
the timeframe,
click Go

You can review
upcoming renewals
by indicating the
desired timeframe
before expiration

Or you can review
expired renewals by
indicating the
desired timeframe
after expiration
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Lapse Warning

Y O days v mg:piaﬂcn.m

Renewals Pending without Payment 24 Items -
Renewals Pending with Payment

All items from that time frame will appear on each list



Worklil A Premium Due listed indicates that the
renewal bill issued. You can click on the

! ©icon to open a copy of the bill ‘ e

ion, Mgough | 0 days ~  aller expiration. E

4 llems

A $0 or no Premium Due listed indicates
that the renewal bill could not issue.

Renew
Expirat
2022-11-03
2022-11-03
2022-11-08
2022-11-08
Renewals Pending with Payment 1 Hems
Expiration Date Namo Toperty Address  Day Phone  Policy Number  Premium Due  Submities Premium
2022-11-02 51.677.00 $1.626.00

Reason Fencing

Click on the policy info to go to the Policy Overview screen where you can
view renewal offer or research why a renewal bill could not issue

In Policy Overview screen You can review Policy Notes for more information

Processed Date
":j Or go to Policy History tab t:: 111062014

- 1011972015

11/08:2016
11/08:2016
11/06:2017
/2018

117082018
1170872020 DCHESO] 1002772020

117082021 Henpaal Processed 11008201

11/06/2022 Renewal Renewsl Pending Without Payment




e e oo
M Claim History Documents Policy Motes  Payments

Policy Number: =
Effective Date Activity Status Processed Date
11/08/2014 Applicalion Processed 117062014
117062015 Ronewal Processed 11972015
11/06/2016 Ronewal Processed 11072016
117062016 Endorsement - 4 Processed 1200172016
117062017 Renewal Processed 10272017

1082018
11082019
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This screen will list the reason renewal is pending

Premium cannot be calculated and renewal bill cannot
— Ghanges issue until all errors are resolved
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Has Pk NFIP Coverage

Building Type Ome Floos
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