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Overview of Assurant’s new policy management system - FloodPort Agency

FloodPort is the all-in-one system for agent, underwriting, and claims alike. When 
an agent logs into FloodPort they go to the Agency view. This view has different 

permissions and there are some differences in the way it functions. 

This overview is specific to the Agency view. 
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Quick Quote

Quick Quote allows the agent to get a premium quote with the least possible questions. Then if the 
insured wishes to continue they can convert to an application and complete the rest of the questions.
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Application

Completing the application
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Submitting Application and Payment

With Payment
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Later
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Submitting Payment
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Credit Card
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Submitting Payment

With Payment:
Electronic Check
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Submitting Application and Payment
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Submitting Application and Payment

With Payment:
No Additional 
Documents or 
Underwriting 
needed

*Return to Table of Contents



Application
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Policy Overview Page
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Policy Overview Page
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Endorsements

Start on Policy 
Overview Page
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Submitting Endorsements
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Review Pending Endorsement
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Review Completed Endorsement

Endorsements*Return to Table of Contents



Renewals

Accessing Renewal

Overview Page
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Reviewing and Updating Renewal

Choosing 
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Reviewing and Updating Renewal
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Reviewing and Updating Renewal

Final Screen

*Return to Table of Contents



Cancellations

Policy 
Overview Page

Entering a Cancellation Request

*Return to Table of Contents



Cancellations

Entering a Cancellation Request

Effective Date 
& Cancellation 
Reason

*Return to Table of Contents



Cancellations

Entering a Cancellation Request

Refund Section

*Return to Table of Contents



Cancellations

Entering a Cancellation Request

Adding a 
Different 
Mailing 
Address

*Return to Table of Contents



Cancellations
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Entering a Cancellation Request
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Entering a Cancellation Request

Change, 
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Entering a Cancellation Request
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Review Page
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Accessing Worklist
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